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1. General Overview

A. Executive Office of Housing and Livable Communities (EOHLC) regulations (760 CMR
6.08) require each local housing authority (LHA) to have a grievance procedure of which the
purpose shall be the prompt and reliable determination of grievances. The procedure must be
available to state-aided public housing residents, participants in the Massachusetts Rental
Voucher Program (MRVP) and the Alternative Housing Voucher Program (AHVP), and to
individuals who file appeals pursuant to 760 CMR 8.00 (Privacy and Confidentiality).

B. A grievance is defined as: (1) an allegation that the Chelsea Housing authority (CHA) or a
CHA employee has acted or failed to act in accordance with the resident's lease or any statute,
regulation, or rule regarding the conditions of tenancy and the alleged action or failure to act has
adversely affected the status, rights, duties or welfare of the grievant and/or a household
member; (2) an allegation that the CHA or a CHA employee has acted or failed to act in
accordance with any statute, regulation, or rule regarding the program and that the alleged action
or failure to act has adversely affected the status, rights, duties, or welfare of the grievant or a
household member; or (3) an appeal by a data subject pursuant to 760 CMR 8.00.

C. The meaning of a statute, regulation or rule shall not be the subject of a grievance. A dispute
between a resident and another resident or household member, in which the CHA is not
involved, shall not be the subject of a grievance. A grievance shall not be filed by a resident on
behalf of another resident or any household member of another resident.

2. Initiation of a Grievance

A. A grievance regarding whether good cause exists for terminating a lease shall be initiated by a
resident, in writing, and shall be mailed (postmarked) or delivered to the CHA at its main office
within seven (7) days after a notice of lease termination has been given to the resident by the
CHA.

B. A grievance regarding whether cause exists for terminating participation in the MRVP or
AHVP shall be initiated by a program participant, in writing, and shall be mailed (postmarked)
or delivered to the CHA at its main office within seven (7) days after a notice of program
termination has been given to the resident by the CHA.

C. A grievance regarding some other matter shall be initiated by a grievant in writing and shall
be mailed (postmarked) or delivered to the CHA at its main office located at 54 Locke Street,
Chelsea, MA 02150 no more than fourteen (14) days after the date on which the grievant first
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