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1. Purpose

This policy establishes the rules and procedures governing repayment agreements 

between the Chelsea Housing Authority (CHA) and residents who owe money to the 

CHA. The goal is to ensure consistent and fair handling of tenants debts while providing 

reasonable opportunities for residents to repay amounts owed. 

2. Requirement to repay

Any amount owed to the CHA must be paid in full. If the family is unable to repay the 

debt within 30. days, the CHA will offer the family the opportunity to enter into a 

repayment agreement in accordance with this policy. 

3. Refusal to repay or failure to enter into a repayment agreement

If the family: 

• refuses to repay the debt,

• does not enter into a repayment agreement, or

• breaches a repayment agreement,

The CHA will terminate the family's tenancy. The CHA will also pursue other modes of 

collection, including but not limited to: 

1. Use of collection agencies

2. Small claims court

3. Civil lawsuit

4. Definition of repayment agreement

A repayment agreement is a formal written document, signed by the tenant and the 

CHA, in which: 

• The tenant acknowledges a specific debt amount owed to the PHA; and

• The tenant agrees to repay the amount due following the schedule of payments at

specific time intervals.

5. General repayment guidelines

Down payment requirements: 








